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PRESS RELEASE

Tata Technologies accelerates Mitsubishi Electric India’s digital transformation
journey with SAP S4/Hana Implementation, delivering enhanced operational
efficiency

MITSUBISHI
ALY - ELECTRIC

TATA TECHNOLOGIES — ——  Changes for the Better

e Tata Technologies implemented advanced SAP S/4 Hana applications after mapping and
reengineering business processes across business functions ensuring seamless integration.

e Tata Technologies reduced the implementation timeline by approx. 25% by leveraging
accelerators and digital transformation solutions.

e The seamless implementation enabled end-to-end visibility and enhanced operational
efficiency by approx. 15%.

Pune, Mumbai, Bengaluru, 11" June 2024: Tata Technologies, a global product engineering and
digital services company, announced, the successful deployment of SAP S/4 HANA for Mitsubishi
Electric India Pvt. Ltd.,, marking a significant milestone in Mitsubishi Electric India’s journey towards
digital excellence. This strategic collaboration has been instrumental in enhancing operational
efficiency and setting new benchmarks in the industry.

In a concerted effort to streamline and unify its business processes, Mitsubishi Electric India
approached Tata Technologies. Known for its deep manufacturing domain expertise, Tata
Technologies reimagined and integrated business operations by deploying SAP S/4 HANA, leading
to aremarkable 15% enhancement in operational efficiency. Considering the wide-range expansion
of multiple business units, Mitsubishi Electric India aimed to migrate from the existing SAP ECC
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system to the advanced S/4 Hana cloud services, seamlessly integrating all business functions. The
project also included incorporating digital signatures and configuring document management
system servers. This intricate task had to be completed within a stringent timeframe, including the
mapping of entire business processes across their business units.

Leveraging its global footprint and a diverse team of experts, Tata Technologies facilitated a
seamless SAP S/4 HANA implementation for Mitsubishi Electric India within an 11-month timeline,
achieving a 25% reduction in the original schedule. This involved leveraging Tata Technologies’
cross-functional teams for business process rationalization, and digital accelerators, such as pre-
configured templates for the manufacturing industry, pre-built authorization matrix, EDI solutions,
SAP MES integration connector, data migration & validation tool, and reusable automation test
scripts. The project integrated multiple business units, including Factory Automation Systems, Air
Conditioning Systems, and Semiconductors & Devices. It aligned with the recent operational
commencement of the Factory Automation & Industrial Division’s new manufacturing facility in
Talegaon, Pune. The successful S/4 HANA deployment has streamlined core processes, enhancing
operational efficiency by 15%, data visibility, and agility, thereby providing a unified data source for
better decision-making based on real-time information. Tata Technologies commits to delivering
annual maintenance services (AMS) for the next three years to ensure continued excellence.

Commenting on the collaboration, Mr. Warren Harris, CEO & Managing Director, Tata
Technologies, said, "This project with Mitsubishi Electric India is a testament to Tata Technologies’
mission of helping manufacturing companies worldwide conceptualize and manufacture better
products. We leveraged our global teams in the manufacturing domain to reimagine the entire
business process and implement SAP S/4 Hana, which delivered enhanced operational efficiency.
This project exemplifies our One Team with Customers approach, further enhancing our client's
competitive edge.”

Mr. Kazuhiko Tamura, Managing Director at Mitsubishi Electric India Pvt. Ltd., on the successful
implementation, expressed his satisfaction, stating, "Digital transformation of our operations is a
strategic focus area for Mitsubishi Electric India, aimed at enhancing the operational efficiency. Our
collaboration with Tata Technologies has been pivotal in achieving our digital transformation
objectives ahead of schedule, significantly boosting our operational capabilities and setting a new
direction for our future growth. As we embark on our journey to embrace digital transition with SAP
S/4 Hana implementation, we strengthen our commitment to redefining our business processes
for efficiency and agility. This strategic initiative reflects our relentless pursuit of excellence and
innovation to serve the best for our customers and stakeholders.”

ENDS

About Tata Technologies:

Tata Technologies (BSE: 544028, NSE: TATATECH) is a global product engineering and digital
services company focused on fulfilling our mission of helping the world drive, fly, build, and farm by
enabling our customers to realize better products and deliver better experiences. Tata
Technologies is the strategic engineering partner businesses turn to when they aspire to be better.
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Manufacturing companies rely on us to enable them to conceptualize, develop and realize better
products that are safer, cleaner, and improve the quality of life for all the stakeholders, helping us
achieve our vision of #EngineeringABetterWorld. For more, visit us
at https://www.tatatechnologies.com or learn more here. Follow us
on Instagram, LinkedIn, Twitter, Facebook and YouTube for the latest updates.

Tata Technologies Media Contacts -
Priyanka Bhatia (+91 91679 31934, Priyanka.Bhatia@adfactorspr.com),
Parikshit Joshi (+91 98339 17030, Parikshit.Joshi@adfactorspr.com)

About Mitsubishi Electric India Pvt Ltd.:

With more than 100 years of experience in providing reliable, high-quality products, Mitsubishi
Electric Corporation (TOKYO:6503) is a recognized world leader in the manufacture, marketing and
sales of electrical and electronic equipment used in information processing and communications,
space development and satellite communications, consumer electronics, industrial technology,
energy, transportation and building equipment. Mitsubishi Electric enriches society with
technology in the spirit of its “Changes for the Better.” The company recorded consolidated group
sales 5,003.6 billion yen (U.S.$ 37.3 billion*) in the fiscal year ended March 31, 2023.

Mitsubishi Electric in India has grown to become a company offering a wide range of innovative
and high-quality products for the Indian market. This includes products and solutions for Air
Conditioners, Factory Automation and Industrial Systems and Semiconductors & Devices. For more
information visit: http://in.MitsubishiElectric.com/en/

*U.S. dollar amounts are translated from yen at the rate of ¥134=U.S.$], the approximate rate on the
Tokyo Foreign Exchange Market on March 31, 2023.
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TTeT THIATSIST + SAP S/4 Hana ®TAT-aa+ & 1Y fAcgfa=i safaes sfear & fefoea
ufadq @) fa &, foraw ulv=mes gemar 7 93 g3

TATA
TATA TECHNOLOGIES ——__ Changes for the Better

hlid o - MITSUBISHI
ELECTRIC

o TeT CHarel A faty ThieRor gRfd HRd g arauiie sl § aradnae ufsharsit &t Aft
3R G SHIRSIHd & §1g S SAP S/4 Hana SIVANT &I @1 foaT |

o TTCT CHIATSTS o 3O R 3R fefored uRad= THIUMI ST IUTNT b HIA-aa- THAGHT DI
T 25% HH B |

o ety S A Teemd ¥ ofd db Txadl &I Gem fHar 3R uRare gerdT &1 aTHT 15% ab
cplf

qot, Yas, SIS, 1 97 2024: TTeT SHIarsol, Sl U df¥d IdTE ST 3R fefored Jarsft &1 domit
g, 3 firgfash gafaees Sfear urgde fRiftes % fIw SAP 5/4 Hana @Y Gt 1Y 1 Hwon o1, o firegfaht
Safded Sfea @l fefied S yal &t I § Th Agayul Hid &1 TR § | 59 0FIad JganT = JarerH Bt
G&fdl S 3R INT H U AFG R H § Agayul Yffet FuiE g

STt ATaHIIS UfohaTslt 1 YHarid IR Thidpd B & Th 31 v H, frgfoxf safdes sfear
cTe] CoHIarse & Wudh fohaT| 3ot g fafaior &= fa=isRrar & forg Ui, erel caarsie 5 SAP S/4
HANA & THTd $Reh TG A DI GchedT 3R THIhRuT foba, o uftarer gerr & Ieika-id
15% Pt Jia g3 | Ps AAUID ISPl & AP [GWR DI & F 3@ gC, o=l safdes sfear A
HIel SAP ECC Ried ¥ 3dd S/4 HANA T3S Iarsit & RMART &1 &1 ded 3, fore o+t
AT ST BT (Y THinor 81 G | 39 ulkaieT § f3foied gwaier nfid & 3R Sxaras st
U FaR] Bl HIBTR BT HY A UT| 9 Ffed B DI Th e T8 W1 o HIeR T fovam ST o,
o 3! TaaTiie geTeal H WUl araaiid fsharalt @t Aft off =it o
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3o af¥e THTa SR fasivlt o1 fafay S &1 Ay Io1d gL, <lel Saaroisl A 11 Ael &I 9Hg Wl &
iR frcgfoRh 3afde® $fear & faw SAP S/4 Hana & Mty Srafa= & wem foar, o ga go arion
25% HH g1 T8 | SHH AT ihar gfaaamur 3R fEfored @ra a2, ﬁ%ﬁ?ﬁﬁﬂfﬂ?@ﬂ%%@ﬁ
HIBTR BT MY Saie, gd-Fftfa mfdieor Afce, EDI THIUM, SAP MES UShidRUl ddeR, ST RIFIRUI
AR T IYHRVL, IR G: W @I TSI fSpE | 5 IR 3 haed) SR Ried, TR
ST Ried, 3R Ifbsdaed 3R Eagdd iid B Aagie 3Hgdl B! THipd [Ball g haed
TSR 3R 3N THIT & ¢ fmfor gfawr 3 gifern uRere Yesd & Iy B @TdT AT S arelia,
7o & fRUd 81 % S/4 HANA SHTd 3 I Ufshanat o) goaafyd fovar, aR=mer qerd & 15%, e exad!
3R Goff & GUR o, 3 UHR aRafdd THY Bt STHGRT & SATYR TR IR (00 a1 & N T Tahigd
ST T UeH fasan| eret SaTarsiiet ST ot ast o forg FAReR I var YAfd & & fore anffes e

AT (AMS) T B3 & forg ufdeg 21

U R feugoft #3d g, erer ¢aarsiiel & CEO 3R way fd=re, ot are= afvw 3 war, " fircgfosh
Safded Sfeal & WIY U8 URAISHT g=aT 4R &1 fafAmfor dufal &1 9gar Idre! ! sayrRon iR fFmfor &
e A P TTe] SoTaTaiT 3 R BT Teb THTON § | §H Tyl Iaerd Ufshadm &bt iR & ot et 3R
SAP S/4 Hana ! @] &= & g fafaator & & srot af¥yes St &1 @y I3/ g 1" S9d uiare gafd
U™ P 5| T8 YRGS AEH! & WY TARY Th ¢H & VB0 HT ISTER0T g, off §UR UEH! Pt
UfaegyieTes 9¢d &f 3R Tl 81"

ot Frgfed! aqz, Frcgfash safdes $fean urgde fafies & way FAewe., Y sraad |, o
ﬂ‘g’f@oqqdqoed‘g’qdreldqosl sumwm#ﬁ%ﬁlﬁﬁ%%%ﬁ%g@ﬂ%fﬁnww
& g, Sl URETA &1 &HdT B g1 BT I£ T IWdT g1 THARY TTeT ISl & I1Y JgalTT gHR fefored
uRRad & SRl 1 T E TS SR B B ey XaT 8, R g ufarer amdiel & BTt agrt
T B 3R BUR Hiaw Bl 3fg & e Ue 1S fa=n o1 Rt 3 a1 81 89 SAP S/4 Hana R &
1Y fefTed A0 & 3T THT IR IR &, ORI 89 3+ TR 3R Ie-=iidd & ot gAR sadis
gfeparaft &I g: uRuIa SR & forg S/ UfdeasdT ! Toled $Rd & | I8 J0FIad Ugd gHRT Shydl
aﬁwg;ma%awqﬁwzﬁmuﬁﬁam%mgn&mﬁ%ﬁ&ﬁ?%awwﬁqmﬁnﬁmw
DY ["

HHTW

TTeT TFTarSo & aR A

TeT CoHIaTolol (SRS 544028, TIURS: TIClcd) Udh diidh 3T Son-anT 3R fefored dar dut g 5t
TR UEH| DI IER IS UT = 3R 9GaR 3Hd UGH B H T&H SIS gl Bl TaH, SSH HA,
fomfor B3 3IR Wt B T A Bl & 31U FIRH Bl IR1 R IR Hiad 81 OfF d 98aR o7 B SAThiaf
TTd § ff g1 UMITae Zolfaft yrfieR aam s o & | fafAmior dufal g0 1R 4RI &t § difds 89
I SR IATG! B ATYRUN, fAHR 3R TG B T WeH HR b Sl RIS, T3 g1 3R Tt fedurapt
& forg Sfia o ‘IUE?ITﬁﬁ?IR &%, for a9 gd #EngineeringABetterWorld & BUR IR DI Ui 3+ |
ﬂﬂ?{ﬁlﬂ?ﬁ%l mamwre"r%m https://www.tatatechnologies.com/ IR T4 | Wﬂq@?%ﬁ’m
&Y Sxerm, foiasgy, fgex, Bug® 3R gegd W widl H1|

<TeT caareie HifSar |us -
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fORieRT HTfeaT (+91 91679 31934, Priyanka.Bhatia@adfactorspr.com),

Riféra seft (+91 98339 17030, Parikshit.Joshi@adfactorspr.com)
frcgfoasht safees sfeaTursde fafiRs Farv 4.

Iy, 3= Tura are SdTG! ®I UeH &R H 100 ¥ Sifed I & 3Hd & A1, rgfash gafdes
HIIRTA (SIH: 6503) THIHI TRIRIAT 3R TR, 3idfvel faer 3R ITE TR, IuHadT Fadei-ady,
NN Wi, Sorl, uRkae ok AR Il # Saud fby SM a1d Safdedd SR 3l
IUHROT ! fafmfor, fagum iR fagt # gfan &1 AaR 971 1 S B 1 Frcgfosh safaes oie SeaR &
fore aRad & o & TR & 1Y JANS &1 GGG BT g | HO-t A 31 A" 2023 B JHIG g ard
o<t oo o A THE faw! &1 5,003.6 3R A (37.3 3RS STAR*) Tl [

YRd H FArgfash 3aifaes Th Su-l &9 718 § S HRA TG SoTR & ol 3R 3R 3= el arel STG] bl
T fawqd 90 UeH &l 5 | SHH TR e, hae] SHiciavM 3R e yunferdt ok Jiideacy
IR feasdw & fou Id@ SR gwyE whE g e WHeRl & fau 3%

http://in.MitsubishiElectric.com/en/

*J U, IR DI 3T I I ¥134=-gUa$1 $I &R W 3dIed &I T3 8, S 31 AT, 2023 HI et faexit gar
IR W AT &R 31"
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eTeT THTarSio SAP S4/Hana $Hai-aa-Te frcgfasi safece siuran fSfea ufvadq
warITaT Tt e, aftha sifR=ma srderar wer delt 3

"
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o CTTCT CEHIITolo SHTaHTRIG Uishdd HIUT 30T GSffA=0r = SAP 5/4 Hana T TRTA SFIVANT
AN &, TS 3RGS UhADHR0T AT Tt |

. mwww 3T FaTTdh 3107 S fored uRad= Suraiar amv o3 srfaa draasd JAR
25% |

o IS FANTIIS TS-¢-US TIHMT T&H el 10T SHrferd AR 15% = drea |

qul, §a3, ST, 3% I R0%%: TCT caiarsie], Uab ST Sdrg AHgie! il fefored dar o,
i+t frgfeRit gaiface Sfear uaee [AfCSHTaT SAP S/4 HANA IRRGT0! A1) dhedTd! BSuT e,
fregfesh saifdee Sfearen fefoed Spydean yarTd 8 Te Hew@yul Hid &1 URR 3iTe. U1 UMfi®
TEHT BRI AT AuaTd U1 SR a1 AFCS TG HRuard Hgwayqul YHeT Soiaa! 31Ts.

TN, TA SATE ST IIaT SHIcsaedT ST, el CaHTarsio SAP S/4 HANA THTd e
I SRR b1 il 30T TH AT o, S SRR B S 15% a6
Teh. 3% AT T faxqgd o faaR e, ficgfash safde® sfear Iy fagmm sap
ECC YU HYT WA S/4 Hana S S Taidhe VIR HR0I 3R, Id SHaU™ B RISV UHd H00
3TE. 1 Yheqr e fSfTea Taneram THTAy e TiedT ST GRAUdSl FaRITY JUITel Fae HIBTR HR0]
ST YA 3R, BT Sifed M d AT [AHRTHE WUl a9 Uishdd HIUT THIAY &

HSh BIeTHITGd Ul U ST BIdl.
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T ST UG g TaT SATIOT oxfiedn dfdeaqul Fardm aH o4, TTel carTarsio HagiaRl gaiacd
a1 A8t SAP S/4 HANA &1 3RAS STl gfaeT 11 Afg=aian sraadid e i, o dHraadid
25% SHUTd STelT. AT AT Ulehal Ah[GIHRUNATS] CTel cariarsioredT hi9-haRd SHrdl JHIART
31T 3101 qd-p1TRpTTE CHeiey TRweHT f$fiied Tateian aTiR et ell, S B IdTe IJerardt -
faee SIRIIARA AfCH, EDI TegR, SAP MES SICIRM Sridex, Sel HIgUR S1f01 JATu- H1eH, Sfor
G5 JIORUITANY ISR Tl fEped. a1 UsbediHed thaed! SR Rew, TR SigiH Rew
3T Sefireacy ot ReTReN UNE R aur™ g TS HRUI 3 34, 81 e aaTe,
g0 Jeftel haret TSR MOT Siienfies faummen A= Iadre gt srciieaid & Haedr S
&l S/4 HANA =0T TRRAT IUTGATSTH TR UfehaT Yoaarid e, HIRIGHT 15% = a1edul, Sel
TRYAT 30T TSI dleaul, e dRAiad d3HY HIigde YR 374 vl 9uaridt tehay 3al
Id UaT &l SiTdl. geid diF auiardt Iad IcpPdl YHTd HRuarIS] TIel caidisie e GaHTd
4T (AMS) UG HRUINITS] a5 3G

T YEHITE S HTS HIAM, TTeT SaTarsior Jig3it T aeTIs I Jaras ot 9= gRe
BUITd, "Hgfah Safdee Sfearfiadan g1 Udbed Trel cHIdisioredl SHTHRIG SdTg Byl 30
IdTeA epfetra 3for AT Ted wxvara fi=r=r QwRiar 3R, el 3m=ar IdTe aaTdid SN
T IUAINT He AYUT ATaHTRIG Ufehad! Qb e doall 30T SAP S/4 Hana @] dl, SaTHS
HIAeHdT dTea. 81 Udhed STH MEHAIad ‘- S’ VDI STH IaTeRUT 318, ST S
e WYTAB I TR a7 STl 318"

forgfoht safaees e yraee fifiess sawiuety arae §t Srgfed! argeT, i gz
AR JHIYH e BT Fiflad, * WW%&WW%W%@%
ST} U URUMHS A 31, ST I ufchar wriemar aregur 3mg. 3ma=an fefSred uRad=ren
IETT d5Yd! A1e HRUATd eTel Carldroord Mgl Hew Ul 34 3T, SaTHes STH Hreddd
&R aTe STl 3MTg 30T ST UfawTdi aTGINTS! Ueh Tdi fe=m fAf3d Smelt 318, SAP S/4 Hana
FHraa-Tg fSiored IhHumaT WHR HRUATAT ST FarTe Joald BRI, ST SRIEHT SAToT
U TMATS! ST TG Ufohard TARET HRUTTAT AT TaaG Y §dhe B!, § YRUMHS
SUHH IH T ST A=A ST A GrEYRTaT Uidfafad Hal St <l UTgdhi-T ST

3d
eTeT eTaTSIo SEd:

aTeT CaHIamSIS (BSE: W¥¥oR¢, NSE: TATATECH) Bl U ST JcdTad Hfiifen! sfdr fefoiea dar
UG HRUMRT U 3Tg SN U AGH1-1 S TG BRI 101 ITH NG U B0 G&H
S STl Araqul, SET0T 0, FHfHd R0t on1ftT [cht FHRuaTd Had HRuam STHST ST Jafdd
3Tg. CTeT S o § YRUTAHS FiEA®T HITGR STaar HRUIRT U+ 318 Said ¥ Il Td givar
3. IATG HUT HTHATR HTAGT ST SO T YIS, T3 0T 6 HFTURB AT Sia-rd!
TUTGT GUTRE halidd SR ITH IdTG- dIR HRUIRT F&H Bldtd, Sf HTTal S
#EngineeringABetterWorld T TP UK HRUAN Had HRd. e Afgdiars!,

https //www. tatatechnologles com @R N 71 fdhar 7Y 3ifeh IO &1, dhsgT SIITIST eI
S, feidss, fgcx, Bhags S gegd o) Hiel B,
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TTeT S Taroiel Hifgar U —

fOrgepT wifea (+91 91679 31934, Priyanka.Bhatia@adfactorspr.com),

UiRf&rd SIRIT (+91 98339 17030, Parikshit.Joshi@adfactorspr.com)

Iy, S-Turae ST UG HRUATT {00 THTUET ST SIHd SRfciedT Ffai gafagd HIURRH
(@fH: &4o3) HITRel HichaT SHTO1 TN, 375 AP MM IGTE T, e e i-ad, Sehfiien
AR, Soll, ATede 30T AR USRI T ST, WWW@WWMW
%Uﬁsh&‘@?ﬁw?r frgfoxh safdeed siuedn "Sea et das a1 AT TS 9 B, UM 38
T Y033 A1 YuaiedT 3ffes aufd y,003.§ 3fast I (G.UH. $ 3.3 37ad) e faepidl g FHa.

YR frcgfosf saifaes Te Su-t UM fIeRid el 318 off HRIg SToRuSHra! Arfa=rguf anfor
J-TUMERT! JTEH UG HRd. T TR HISRY, trdres TSR SATOT Siieifiies omett anifor
Tl saed ST SRS AT ITe- ST HegR-g JHIAY TR, 3ifere Arfgdare!
http://in.MitsubishiElectric.com/en/ ¢l e 1.

* AN SIeRT! IFHH TTAYT ¥ 23% = g, TH. { T & UTNIdRA Pbeil 3T, Sl 38 A 033 it el
R AT SR AR R 8l
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30830 €3T0,OVA° DB RIA RSB, T YOLOIE BREIT TDWIEN
@033, SAP S4/Hana 93 ,A0TONRY, WFA SNBEEINRPANIT, RIS

FOOE2FTHBON WFIONT), IIIRITHT).
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o 30630 3T, ORCA* AGPDIS SAP S/4 Hana 953 ONTINF), a005007T
BT S03T NI, W50 TyFOINPRT;03 3BT03 DBCTTRR),
DOITRAIE0Z IPTRATRORT.

o (30830 3T, OVNA° I, SKNBFETNF I, 03I, B2EI* FTDIIES]
BOT/OVNF I, WPAITROT), LIBVTO,S e3F0a3E3,0030, RIe03d 25%
TRINPPAII.

¢ 3BCH03 BINNRSe) LOI;N0T 903,38 NI T30D, AFPORPPRIZT
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